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	PLACEMENT DETAILS

	We are looking for people who are interested in working within a variety of services including Young Peoples, Criminal Justice, Mental Health, Drug and Alcohol, Smoking Cessation and our FAM service. 

Our teams are vibrant and dedicated and work closely with schools, courts, prisons and community partners to provide compassionate, evidence-based psychological support. 

These roles are about creating real opportunities for recovery by helping people experiencing difficulties rebuild their lives, reduce harm, and reconnect with their communities.

You’ll be supporting people facing complex needs, including co-existing substance use and social exclusion, working in a trauma-informed and culturally responsive way that reflects our diverse communities and values each person’s lived experience.

We welcome applicants who are passionate about social justice and strengthening local communities. We encourage applications from people from all backgrounds; including lived experience of their own or a loved one’s substance use, criminal justice system and/or mental health difficulties and from those living in local communities.

Overall purpose of role:
To support the relevant team.

Key responsibilities:

These will be tailored to each volunteer's strengths and interests, but could include:

· Accompanying clients to appointments
· Accompanying clients to appointments, including court appearances 
· Assisting in the facilitation of groups
· Running complimentary groups, such as Art Group or Women’s Group
· Offering telephone support to clients new to treatment and to those who have completed structured treatment
· Supporting people being released from prison
· Administration 


	Time commitments:

	Minimum 4 hours per week.  Monday to Friday


	VOLUNTEER PROFILE

	Professional qualifications or experience REQUIRED:
	N/A

	Soft Skills REQUIRED:
	Fit with DHI Values (Self-Direction, Stimulation, Zest for Life and Flexibility).
Plus: 
Empathy
Open-mindedness
Non-judgemental
Listening skills  


	VOLUNTEER SUPPORT/BENEFITS

	The volunteer will receive a thorough induction to DHI, supervision and role-specific training from the Criminal Justice Team and potentially access to additional specialised training. 

	DHI covers transportation/parking costs and meals for volunteers working minimum number of hours. 
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