	
Role Description – Peer 



	Purpose
	· Provide ongoing support to clients in a variety of ways including groups, outreach, in-reach, phone and in person.  
· To support other peers with a view to participating in the Peer Academy programme and onto progressions in education, training, volunteering and employment.  

	
Potential Responsibilities (some duties will require additional training) 
· Providing unsupervised 1-2-1 mentoring sessions with clients. 
· Help out in recovery cafes or other client/group activities.
· Support and facilitate a range of recovery groups (inc. SMART if qualified).
· Provide Outreach and In-reach support (Rehab, hospitals, other community settings).
· Provide Peer Listening Service - manage a telephone support line and do recovery phone check-ups.   
· Provide Peer Buddy service – regularly check-ins with clients, accompanying clients to appointments.
· Participate in User Voices Service– attend Internal/External Meetings, Mystery Shopping exercises.
· Provide GP links - Support clients in the GP setting including booking and attending appointments.
· Recruit and support other peers to access the Peer Academy. 
· Support the delivery of the Peer Academy programme, helping out with training and supporting the development of resources.  Delivering ad-hoc training (E.g. IT Support, System Support – expenses).
· Provide support to other peers participating in learning events through the Peer Academy programme.
· Provide a welcoming reception, offering information, advice and guidance to support an individual to access the right service.
· Peers able to help clients access DHI digital resources and self-help tool. 
· Identify, address and (if necessary) escalate issues with clients as appropriate.  

People and Performance
· Participate fully in regular supervision and team meetings. 
· Contribute to a positive, collaborative, and person-centred culture and model DHI values in your behaviours.  

Compliance
· Understand and adhere to all DHI’s policies and procedures as well as good practice guidelines, legal and regulatory requirements.

Resources (dependent on roles above but can include):
· Mobile Phone
· Access to Dharma
· Access to MS Office & Teams 
· Access to Secure Email Systems (Criminal Justice / INCS work)




	Skills, Knowledge, Experience, and Behaviours
The most important quality to succeed in this role will be your positive attitude, resilience, and enthusiasm for the work of DHI and your team.

Essential Criteria:
It is also essential that you can demonstrate:
Behaviours
· Belief in and willingness to model DHI values in behaviours, as described in the Behaviour Framework (attached).

Skills and Qualifications
· A willingness to successfully complete the two-day DHI Peer Induction Programme, DHI Peer Mandatory Training & a commitment to continual personal development.




